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TERMS & CONDITIONS 
 
Stellar Lifestyle – A Stellar Christmas with Otah & Friends  
(the “Campaign”)  
17 Nov 2022 – 2 Jan 2023 
 

Terms & Conditions of the Campaign (“Terms & Conditions”) 

The following Terms & Conditions and all subsequent revisions and/or amendments thereafter 
made from time to time by Stellar Lifestyle Pte Ltd shall apply to the Campaign. Participation in the 
Campaign constitutes acceptance of these Terms & Conditions. The term “Stellar Lifestyle” shall 
refer to Stellar Lifestyle Pte Ltd unless where the context otherwise requires.   

The Campaign period shall be from 17 Nov 2022 to 2 Jan 2023 (both days inclusive) (the 
“Campaign Period”). Stellar Lifestyle reserves the right at its sole discretion, to (i) suspend, 
postpone and/or terminate the Campaign, (ii) shorten and/or extend the duration of the Campaign 
Period, and/or (iii) amend, modify, delete, replace and/or revise the Terms & Conditions of the 
Campaign without any prior notification to any party and without incurring liability to any party 
whatsoever. 

A. REDEMPTION TERMS AND CONDITIONS 
 

Eligibility for 
Redemption 

1.1 

 

 

 

 

 

 

Subject to these Terms & Conditions, anyone who shops (the 
“Shopper”) during the campaign period and combines up to a 
maximum of 3 receipts (excluding alcohol, tobacco products and 
purchase of Stellar Lifestyle shops’ tenant vouchers)  

(i) who spends a minimum of $60.00 at Stellar Lifestyle participating 
shops may be eligible to redeem 1x Otah & Friends play pass to 
Otah’s winter lodge and a Otah & Friends gift wrapper 

(ii) who spends a minimum of $100.00 at Stellar Lifestyle 
participating shops may be eligible to redeem 1x Otah & Friends play 
pass to Otah’s winter lodge, a Otah & Friends gift wrapper and an 
Otah plushie 

 
Redemption 
Prizes 

1.2 

 

Category Prize No. of Winners 

Redemption  • Otah & Friends play 
pass to Otah’s winter 
lodge 

• Otah & Friends gift 
wrapper  

• Otah plushie 

While stocks last  
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Conduct for 
Redemption 

1.3 

 

Collection of Redemption Prizes will be carried out at Kallang Wave 
Mall Atrium, Level 1 from 17 Nov 2022 to 2 Jan 2023, 11am – 8pm 
(GMT +8) during the Campaign Period. During collection of 
Redemption Prizes, winners will be required to produce original 
copies of the qualifying Stellar Lifestyle shops receipts for minimum 
spend verification as per Clause 1.1 and above. Failure to produce 
the original copy of the qualifying Stellar Lifestyle shop receipt/s will 
result in a disqualification. 

 1.4 
 
At no time shall a Shopper be entitled to submit the same receipt 
more than once when making any submission under the 
Redemption. Any receipts for (a) purchase of Stellar Lifestyle shops’ 
tenant vouchers (b) top-ups of prepaid, loyalty or membership cards 
(c) payments made on machines such as AXS, SAM or ATMs; (d) 
payments for banking services or banking transactions, money 
transfer services, pawn broking services, (e) purchase of alcohol 
and tobacco, forex or travellers cheque transaction (f) purchases 
made through online merchant for self-collection and deliveries at 
the Stellar Lifestyle retail/ F&B outlets are not valid for use in the 
Campaign. 

  
1.5 
 
 
1.6 
 
 
 
1.7 
 
 
 
1.8 
 
 
 
 

 
Redemption qualifying amount is based on net purchase after any 
other rebates (e.g. Credit Card rebate) or discounts made. 
 
Only original receipts made from participating shops managed by 
Stellar Lifestyle will qualify for this redemption.  
 
 
Stellar Lifestyle maintains the right at its sole and absolute discretion 
to effect forfeitures of any Prizes or disqualification of any Shopper 
from the Redemption. 

All Prizes which remain unclaimed within the Campaign Period for 
any reason whatsoever may be, at the sole absolute discretion of 
Stellar Lifestyle, disposed of in any manner as it deems fit, and no 
claims whatsoever (whether for the prize, payment or compensation) 
shall be entertained. 

B. GENERAL TERMS AND CONDITIONS 

Eligibility for 
Lucky Draw 

 
2.1 

 
Subject to these Terms & Conditions, any shopper who spends a 
minimum of $30 up to a maximum of 3 combined receipts at Stellar 
Lifestyle shops during the Campaign Period shall be eligible to 
participate in the lucky draw (the “Lucky Draw”) on the terms and 
conditions set out herein. 

 
 
2.2 

 
Every $30.00 spent during the Campaign Period entitles the shopper 
to one (1) chance in the lucky draw and up to a maximum of three 
(3) chances per submission per day (i.e spend of at least $100 per 
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day) Multiple submissions by a shopper on the same day shall be 
disqualified. In order for the Shopper to be eligible for the Lucky 
Draw, the Shopper will be required to complete the lucky draw form 
and survey on Stellar Lifestyle website 
www.stellarlifestyle.com.sg/xmas2022. The Lucky Draw is open to 
Singaporeans/Permanent residences residing in Singapore, age 16 
and above. 

 
 
2.3 The following persons are not eligible to participate in the Campaign: 

a. Employees of Stellar Lifestyle Pte Ltd (Applies for ‘Stellar 
Lifestyle – A Stellar Christmas with Otah & Friends 2022’ 
campaign only) and their immediate family members and/or 
relatives living in the same household. 
 

b. All participating retailers, advertising and promotion 
agencies for the Campaign and their affiliates and 
subsidiaries, their employees (full-time and part-time) and 
their immediate family members and/or relatives living in the 
same household. 

 
2.4 A Shopper’s failure to provide true, correct and accurate information 

on his/her personal particulars when participating in the Campaign 
will automatically disqualify the Shopper from the Campaign.  

 
 
2.5 

 
Previous lucky draw winners will be excluded from participating in 
Stellar Lifestyle campaigns for a period of one (1) year starting from 
the date the winner is drawn. Entries will be disqualified should they 
participate. 
 

Lucky Draw 
Prize(s) 

 
2.6 

 

Category Prize No. of Winners 

Lucky Draw $1,000 cash 
 

1 

Conduct for 
Lucky Draw 

 
2.7 

 
The Lucky Draw will be held on 13 January 2023 at 12pm (GMT +8) 
unless otherwise changed by Stellar Lifestyle in its sole and absolute 
discretion.  

 
 
2.8 

 
The Lucky Draw Winner will be drawn from the pool of eligible 
Shoppers 

 
 
2.9 

 
For avoidance of doubt, the eligibility of all entries would be subject 
to Stellar Lifestyle’s decision. All matters relating to the Lucky Draw 
is final, conclusive and binding on all participants and no 
correspondence will be entertained. 

 
2.10 Stellar Lifestyle shall have the right to draw reserve “winners” in the 

event that the winner(s) is/are disqualified.  

http://www.stellarlifestyle.com.sg/xmas2022
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C. GENERAL TERMS AND CONDITIONS 
 

Interpretation 3.1 All winners of the Lucky Draw will be notified by phone and/or email 
via the contact particulars they had registered with under the 
Campaign as set out in the lucky draw form submitted to Stellar 
Lifestyle as per Clause 2.2 hereinabove. 

Limitation of 
Liabilities 

3.2 All Prizes which remain unclaimed within two (2) months from the 
date of the Lucky Draw for any reason whatsoever may be, at the 
sole absolute discretion of Stellar Lifestyle, disposed of in any 
manner as it deems fit, and no claims whatsoever (whether for the 
prize, payment or compensation) shall be entertained. 

 3.3 Stellar Lifestyle shall not at any time or in any circumstances be 
responsible or held liable for (a) any non-acceptance, non-
performance or the standard of performance in respect of any 
Prize(s) or (b) the quality of the Prize(s). 

Prize(s) 3.4 All Prize(s) are not transferable, exchangeable for cash or kind or 
extendable in validity. 

 3.5 Stellar Lifestyle shall have the right as its sole discretion and without 
prior notice to replace, change or substitute any Prize(s) with one of 
similar value. No Prize(s) may be exchanged for cash or other goods 
and/or services. 

Terms of use 
of Prize(s) 

3.6 In consideration of Stellar Lifestyle providing the Prize(s) under the 
Campaign, the Shoppers acknowledge and agree to be bound by all 
terms and conditions imposed by Stellar Lifestyle and/or its Related 
Companies (as defined in the Companies Act (Cap. 50)) as well as 
by any third parties governing the use of the Prize(s). 

Force 
Majeure 

3.7 Stellar Lifestyle reserves the right at its sole discretion to postpone, 
suspend, cancel or limit the Campaign at any time upon the 
occurrence of any event(s) or circumstances beyond their control 
which hinder, prevent or affect (or may likely to have such effect) the 
fulfilment of the terms of the Campaign including, without limitation 
acts of God, natural disasters or catastrophes, riots or wars (whether 
declared or not), terrorist activities, epidemics, health threats, 
quarantine requirements, change of any applicable laws and/or 
issuance of new laws. 

Final and 
Binding 

3.8 By participating in the Campaign, each Shopper agrees to be bound 
by these terms and conditions or such other rules and regulations 
as imposed by Stellar Lifestyle. Each Shopper shall also be deemed 
to submit to all decisions of Stellar Lifestyle, which shall be final, 
binding and conclusive on all matters relating to the Campaign. The 
Shoppers accept that no correspondence will be entertained. 
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Accurate 
Information 

3.9 It is each Shopper’s responsibility to give Stellar Lifestyle current, 
complete, truthful and accurate information and to keep the 
information provided to Stellar Lifestyle up to date. Stellar Lifestyle 
cannot and shall not be responsible for any problems, 
consequences or liability that may arise whether directly or indirectly 
as a result of any failure to give Stellar Lifestyle accurate, truthful or 
complete information. 

Consent to 
Photography 

3.10 Shoppers accept that photographs may be taken during the award 
or redemption of the Prizes for publicity purposes. By entering, 
attending and/or participating in the award or redemption of the 
Prize(s), Shoppers consent to all photography, audio recording, 
video recording and its/their release, publication, exhibition or 
reproduction to be used for news, promotional purposes, 
advertising, inclusion on web sites and/or for any other purpose(s) 
that Stellar Lifestyle deems fit to use. Stellar Lifestyle (and its officers 
and employees) is released from any liability connected with the 
taking, recording, digitising or publication. 

 3.11 Each Shopper grants and Stellar Lifestyle shall have the right to use 
pictures and photographs taken in relation to or in connection with 
or arising from the Campaign and to disclose and publish the name 
and any other particulars of all or any winners for publicity purposes.  
Each Shopper, who is a winner, shall consent, co-operate and 
participate fully in the activities organized by Stellar Lifestyle for 
these purposes, without any payment, fee or compensation 
whatsoever. 

Future 
Promotions 

3.12 By participating in the Campaign, the Shopper agrees to receive 
Stellar Lifestyle future promotions, offers or events and newsletters 
from Stellar Lifestyle and/or its related companies. 

Third Party 
Rights 

3.13 The Campaign shall in all respects, be governed by the laws of 
Singapore. These terms and conditions are not intended to confer 
rights on any third party, whether pursuant to the Contracts (Rights 
of Third Parties) Act (Cap 53B) or otherwise, and no third party shall 
have any right to enforce any provision of these terms and 
conditions. 

Jurisdiction 3.14 These terms and conditions are governed by the laws of the 
Republic of Singapore.  
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D. SPOT OTAH & FRIENDS PHOTO CONTEST  
 

Mechanics and Prize 
 

Terms and Conditions 

Spot any of the 2 characters below and stand to 
win $10 FairPrice vouchers! 
 
Follow Kallang Wave Mall and Stellar Lifestyle on 
Facebook/ Instagram (@kallangwavemall and 
@ourstellarlifestyle) for hints on where they are 
located! 
 
How to participate: 
Step 1: Spot any 2 of these Otah & Friends 
characters in SMRT train stations (North-South 
line, East-West and Circle Line) and in Kallang 
Wave Mall 

 
 
Step 2: Snap a photo of yourself with the character 
Step 3: Proceed to Kallang Wave Mall L1 
Concierge to show your photos 
Step 4: Redeem your prize! 
 

• Contest ends on 28 December 
2022 and the first 50 eligible 
participants to present the photos 
of themselves with the Otah & 
Friends spotted win $10 FairPrice 
voucher. 

• Prizes to be collected from Kallang 
Wave Mall Level 1 Concierge upon 
presenting the photos. 

• Stellar Alpha and Stellar Lifestyle 
reserves the right to reject any 
entry they deem fit 
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B. FREQUENTLY ASKED QUESTIONS 

 
Q: Can tenants participate in the Lucky Draw? 
A: No. Employees of Stellar Lifestyle Pte Ltd and/or its related corporations (as defined in the 
Companies Act), participating tenants and their immediate family members and/or relatives living 
in the same household, are not eligible to participate in this campaign. 
 
 
Q: When can shoppers take part in the Lucky Draw? 
A: During the campaign period which is from 17 Nov 2022 – 2 Jan 2023 on Stellar Lifestyle 
website www.stellarlifestyle.com.sg/Xmas2022. 
 
  
Q: How can Shoppers take part in this Lucky Draw? 
A: A Shopper who spends a minimum of S$30 (excluding (a) purchase of Stellar Lifestyle shops’ 
tenant vouchers (b) top-ups of prepaid, loyalty or membership cards (c) payments made on 
machines such as AXS, SAM or ATMs; (d) payments for banking services or banking transactions, 
money transfer services, pawn broking services, (e) purchase of alcohol and tobacco, forex or 
travellers cheque transaction (f) purchases made through online merchant for self-collection at the 
Stellar Lifestyle retail/ F&B outlets), at any one of the participating Stellar Lifestyle shops island-
wide (subject to a maximum combination of 3 receipts within campaign period per shopper) will 
qualify for a chance in the Lucky Draw. Shoppers are required to fill up the lucky draw form and 
survey questions on Stellar Lifestyle’s website www.stellarlifestyle.com.sg/Xmas2022 from 17 Nov 
2022 to 2 Jan 2023. 
 
 
Q: How many times can a shopper participate in the Lucky Draw?  
A: A Shopper can take part in the Lucky Draw up to 3 times per day as long as they spend a 
minimum of S$30 at any one of the participating Stellar Lifestyle shops island-wide (subject to a 
maximum combination of 3 receipts within campaign period per shopper), and submit to Stellar 
Lifestyle a duly completed and valid lucky draw form via Stellar Lifestyle Website 
www.stellarlifestyle.com.sg/Xmas2022.  
 
 
Q: Do shoppers need to present their original receipt(s) to participate in the Lucky Draw? 
A: No, customers have to submit the receipt details in the lucky draw form on 
www.stellarlifestyle.com.sg/Xmas2022 to participate in the Lucky Draw. However the lucky draw 
winner will need to present the original receipts in order to claim the prize.  
 
 
Q: Can Shoppers combine receipts from different stations? 
A: Yes, all receipts must be from Stellar Lifestyle retail outlets and within campaign period. 
 
 
Q: Can Shoppers combine receipts from different days? 
A: Yes, receipts can be combined within the campaign period from Stellar Lifestyle retail outlets. 

http://www.stellarlifestyle.com.sg/Xmas2022
http://www.stellarlifestyle.com.sg/Xmas2022
http://www.stellarlifestyle.com.sg/Xmas2022
http://www.stellarlifestyle.com.sg/Xmas2022

